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Acknowledgement to Country
We acknowledge the traditional
custodians of this land and pay our
respects to the Elders past,
present and future for they hold the
memories, the traditions, the culture
and hopes of Aboriginal Australia.

We would like to say thank you to the
Dharawal people for the thousands of
years of care and respect they have
shown for this country and pay our
respects to their cultures and
traditions.

We must always remember that under
the concrete and asphalt this land is,
was and always will be traditional
Aboriginal land.
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ABOUT US
Our Vision is whole community working
together to meet human needs
Sector Connect Incorporated is the peak organisation
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representing not for profit organisations in the
Macarthur

and

Wingecarribee

regions.

The

organisation was launched in 1999, incorporated as
'Macarthur Community Forum' in 2000 and changed its
name to 'Sector Connect Incorporated' in 2008 to
reflect the expanding service area. Sector Connect
operates with an elected Management Committee
made up of representatives from across the region.
Our Values and beliefs are
central to all we do at Sector
Connect. These include:

• Social justice - we challenge
inequities and strive to close
gaps for those experiencing
dis-advantage
• Respect - we respect the
dignity and rights of all people
• Inclusion - we value and learn
from diversity, and take an
inclusive approach in all we do
• Integrity - we have an honest,
reliable and principled position
in our work
• Innovation - we seek creative
effective solutions

Our Mission is to lead in:
• Strengthening the not for
profit sector for effective
service to community
• Being a credible
connected representative
voice for the sector
• Building strategic
relationships for
influence and well
informed advocacy for
the region
• Facilitating partnerships
for collaborative planning
and efforts to impact key
social issues and growth
in the region
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PRESIDENT’S
MESSAGE
GREG DUFFY

PRESIDENT

A year of consolidation is how I would describe 2017-2018, and I think that can be
attributed to a few things.
Firstly I wish to thank the Management Committee for their time and input as we
have a cross section of highly skilled individuals who work together as a team.
Special thanks must go to Nicole who quite often has the minutes sent out before
I get back to my car straight after a meeting. I would like to thank Marsdens who
allow us to use their facilities for our meetings and planning days. I trust that our
partnership will continue for many years to come.
Thanks to all of our volunteers and students who always make such a valuable
contribution to what we set out to achieve at Sector Connect. Without these
dedicated people we would struggle to cover the ground that we do.
The changes in our sector are constant and at times hard to keep up with and so I
therefore saved thanking Tania and the staff until the end of my report as we think
they have done an amazing job in continuing to service the Macarthur area
despite what is going on around us. We have had some personnel changes but
the focus has never altered so a huge thank you for achieving the results and
coverage that you do. No one knows what the future holds for Human Services
but in the meantime all we can do together is to be a Peak Body that people turn
to for information, advice and referral amongst many other things.
We have had a huge turnaround in our financial position and are well placed to
continue on with our important contribution to the community. Well done to all
concerned and I look forward to another great year.
Greg Duffy, President
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EXECUTIVE DIRECTOR’S
REPORT
TANIA MCCURLEY

EXECUTIVE
DIRECTOR
In respect to the past financial year, I would like to tell you a story. This story
involves the Sector Connect Management Committee, the Sector Connect team,
the individual community service workers and volunteers that participate in
networks, events and interagencies and, the community service sector which
provides valuable services and programs. The story starts out with conversations,
meeting together, sharing of information, sharing of data, resources and, ideas. The
story continues with flourishing partnerships, new resources developed and
strategic action in order to achieve outcomes for the Macarthur and Wingecarribee
community. The story never ends. It is ‘the never-ending story’
Why is this story important and why should it never end? It is the story of our region
reflecting, growing and learning, pulling in all our local skills and resources to make
things better. I, therefore, wish to applaud and thank everyone involved because,
without this collaboration, our region could look very different. I think this is
important to point out, because what has become evident more than ever over this
past year, is how important it is to have local knowledge guiding a local response,
particularly in light of the predicted growth forecasts of South West Sydney.
Wholeheartedly this is where I can say Sector Connect has much to be proud of. It
all makes a difference whether it is through one of the many networks, partnerships
and interagencies we facilitate such as MacUnity, being a part of an operational
committee such as the Wollondilly Health Alliance or enabling local charities/not for
profits to roll out or continue valuable programs and services through Club Grants.
Additionally, 1580 clients received individualised assistance to undertake
volunteering and 225 Volunteer Managers were supported through our Volunteering
Macarthur program. Not bad for one year!
It is for these reasons I am proud to present our Annual Report for 2017/18
showcasing our results.
On a more personal level, I would like to thank the Management Committee for their
ongoing commitment and support, the volunteers and the Sector Connect team for
their hard work throughout the year.

5

OUR TEAM
2017/18
JEANNE DUFFY
Families NSW &
Networking
Project Officer

MARIA MCNUFF

Volunteer
Coordinator

THE SECTOR CONNECT
TEAM

Volunteers also played a
valuable role in Sector Connect
for 2017/18!
Thankyou to:
Maria King, Santosh Paul,
Vicki Norena and
Heather Rae

JOHNATHAN GOODALL
Research
Assistant

LISA HARRISON

FAYE CLARK

Project Officer,
MAGIC

Communications
Officer

WENFANG XING

Bookkeeper
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STRATEGIC
PRIORITIES

• Increase capacity for
the Not for Profit
Sector
• Collaborative sector
planning established
and used
• Strategic advocacy
framework and
process
• established and used
• Not for profit sector
well informed and
engaged in
major emerging
issues and needs
• Social enterprise
development
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OUR
WORK
ClubGRANTS
Sector Connect successfully administered ClubGRANTS
funding round with over $80000 distributed across
Campbelltown and Camden through ClubGrants
Macarthur Homelessness Steering Committee
Jeanne Duffy our project officer is the treasurer and the steering
committee is auspiced by One Door Mental Health, and with 14
partner organisations, the committee has proudly achieved the
following this year:
• Over $15000 raised by the committee
• Partnership with Wests Leagues to distribute children’s
Christmas gift to the homeless
• Ongoing partnership with West Leagues ‘Do Something
Day’ with goods and cash to be distributed through Mother
Hubbard’s Cupboard to homeless of Macarthur
• New committee project identified after research identified
service gaps across the region (Fundraising will be aimed at
supporting homeless and at risk of homelessness single
women)
• Held a small charitable orgs mini expo late 2017
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OUR
WORK

Paint the Town Read running successfully in all four LGA’s:
• Wollondilly Paint the Town Read was resurrected as the result of a
partnership between Sector Connect, Bendigo Bank and
Warragamba/Silverdale Neighbourhood Centre.
• A total of 3 specific reading day events held across Campbelltown,
Camden and Wingecarribee and an additional participation in 6
reading tents at events with 3 in held in Wollondilly
• Project funding successfully secured for Campbelltown, Wollondilly
and Wingecarribee – Camden pending (all submissions by Sector
Connect)
• New McReadie Mascot with costume (funded by FACS) for
Campbelltown with volunteers sourced through Volunteering
Macarthur to be the mascot at events across Campbelltown
• Pilot Resource Project developed for distribution across 30 early
childhood education access points across Campbelltown
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OUR
WORK

Interagencies and Network
highlights:
• Macarthur Youth Service
Network – 2 planning days and
2018 Calendar developed
including Pathways to
Partnerships Education. Service
mini expo at Picton High;
Highlands Child Youth & Family
resulting in the new name
(formally Highlands Child Youth
Network).
• Highlands Child Youth & Family
Fun Finder App developed and
launched – funding secured
through grant.
• Participating in the coordination
of the Wingecarribee Youth
Forum utilising new
technologies to monitor and log
information that will be
gathered.

• Jeanne continued as 2nd Chair
for the Wingecarribee
Aboriginal Cluster Group which
had a name change to
Wingecarribee Aboriginal
Network – revisited the terms
of reference and became a
stand-alone group reporting to
the Local Decision Making
(LDM). Worked with partners
to coordinate an Aboriginal
Community Consultation and
mini expo in Wingecarribee
• Contributed to the coordination
of the Wollondilly Community
Service Expo with Wollondilly
Council, Community Links
Wellbeing and Uniting
• Sector Connect facilitates the
Campbelltown interagency and
the Wollondilly interagency
• Macarthur Child and Family
consistent high attendance
• Sector Connect facilitates the
Leadership network which
continues to grow in strength
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OUR
WORK
• Arising from the Leadership group Sector Connect held an
Executive Breakfast in 2017 with Department of Premier and
Cabinet’s Alison Morgan and Linda Gorman as guest speakers.
• MacUnity is undergoing change and as a result, we are seeing a
greater commitment by the sector to achieve better outcomes
for Aboriginal and Torres Strait families.
• Sector Connect sits on the Wollondilly Health Alliance
operational committee. The Wollondilly Health Alliance works
across three tiers of Government to improve the health and
wellbeing of local residents. The Health Alliance Model will be
replicated across South and Western Sydney.
• Sector Connect is a member of FONGA (Forum of Non
Government Agencies) facilitated by NCOSS FONGA is a
leadership group which provides a collective voice to the NSW
Government and other key stakeholders. FONGA promotes
reform, development and innovation within the community
sector and works actively to make change to improve outcomes
for disadvantaged and vulnerable people and communities and
the sector.
• Sector Connect participates in the Target Early Intervention
Reform Working Group and Governance group.
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STATS

RESOURCES DEVELOPED

7 resources produced
With

2,727 produced
83,795 People reached

SECTOR PLANNING &
CONSULTATION
WORKSHOPS

12 initiatives
With

52 sessions held

COMMUNITY SECTOR
CAPACITY BUILDING

12 initiatives
with

52 sessions held
563 attendees
PARTNERSHIP
PROJECTS

12 initiatives
with

52 sessions held
563 attendees

563 attendees
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FAMILIES NSW
STATS
NETWORK INITIATIVES/
MULTIAGENCY
PARTNERSHIP
ACTIVITIES

33

PROFESSIONAL
LEARNING &
DEVELOPMENT

4

4

SECTOR FORUMS: 1

RESOURCE
DEVELOPMENT

8

ANNUAL
PLANNING
MULTIAGENCY

SECTOR INFORMATIVE
SESSIONS: 1
PARENT COORDINATION AND
NETWORKING

3 reaching 725 people
ONLINE NETWORK FACILITATION

13 reaching 10,995 people

EARLY NUMERACY AND/OR
LITERACY SUPPORT:

INTERAGENCY/ NETWORK
FACILITATION

4 with 118 attendees

1 with 6 sessions
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VOLUNTEERING
MACARTHUR
Volunteering Macarthur (VM) is a Volunteer Resource Centre (VRC) supporting
Volunteer Involving Organisations (VIOs) in the Macarthur region. VM also provides
support, training and advice for both volunteers and not for profit organisations. VM is
funded by The Department of Social Services.
Maria McNuff – Project Officer
I joined Sector Connect, Volunteering Macarthur on the 5th of April this year. I have
found the Macarthur Community to be energetic, thriving, caring, and growing and I
am delighted to be able to serve the Volunteer Involving Organisations (VIOs), helping
them to support their volunteers.
Over the months I have become more aware of the needs within the community. We
are now reaching out to a larger number of more diverse organisations, allowing for
greater opportunity to match people with opportunities. There is so much opportunity
to expand VM – expanding the transitional component between volunteering and
employment, particularly for those living with disabilities. I have connected with a
number of disability employment agencies.

Good News Stories
From volunteering to employment:
One Sector Connect long-term unemployed volunteer from a CALD background now has
employment in the Insurance Industry. Her 4 months of volunteering with Sector Connect
helped increase her skills, knowledge, experience and confidence.
This volunteer is employed 4 days per week and has continued to volunteer with Sector
Connect 1 day per week.
Another Sector Connect unemployed volunteer who is a new arrival from India has gained
employment in Hospital Administration. Finding it tough to transfer his IT experience and
skills in Australia, he benefited from additional advice and support from Volunteering
Macarthur during his 8 months of volunteering. He has chosen to continue to volunteer
with Sector Connect one day per week.
A volunteer from China has gained employment as a bookkeeper after 2 years
volunteering with Sector Connect. Her confidence increased along with her English skills
after we designed a lunch time program to help her develop English and a graded
exposure program to introduce her to answering the phone.
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VOLUNTEERING
MACARTHUR
Corporate Volunteering
Navigate Insurance held a team building day making over the Sector
Connect Garden. Just like we may see on TV the garden was totally
transformed on one Friday in May. This transformation has given us the
opportunity to offer a Volunteer Gardener role, which has been very
satisfactorily filled by a young man living with a disability.

Statistical Highlights and Events
The Activity Work Plan report for January to 30 June 2018 exceeded expectations.

• 1580 clients received individualised assistance to undertake volunteering,
regardless of outcome. This total included the following numbers from
priority target groups: 5 ATSI; 14 youth; 323 unemployed; 66 experienced
racial, cultural or religious discrimination; 112 new arrivals from culturally
diverse backgrounds; 102 people living with disability or mental health
issues; 25 women experiencing harm or discrimination; 27 seniors.
• 225 Volunteer Managers were supported by phone;
• Volunteer Manager Training was conducted as part of the 4 Volunteer
Macarthur Network meetings; 83 training sessions were conducted over
the phone and on-line training accessed; 166 Volunteers received face to
face training;
• VM helped transition 3 unemployed volunteers into employment through
on-the-job training and mentoring at Sector Connect, putting VM into a
strong and credible position to assist other VIOs in supporting diverse
volunteers and helping them transition to employment;
• VM celebrated all volunteers across the Macarthur region during National
Volunteer Week in May with a free movie at the local Dumaresq Cinema in
Campbelltown, and a BBQ in Koshigaya Park;
• VM conducted 2 New Resident’s Bus Tours of Camden in partnership with
Camden Council, who hosted morning tea, with a meet and great
Councillors session. Lunch was enjoyed at Belgenny Farm;
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GOVERNANCE
GREG DUFFY

KEN BOND
TREASURER

PRESIDENT

Manager, Senior
Accountant, Fitzpatrick
Group Picton

General Manager,
Community Links
Wellbeing Inc

DEBBIE MCCALL
ABORIGINAL REPRESENTATIVE & VICE
PRESIDENT
Strategic Aboriginal Development officer,
Campbelltown Council

NICOLE SHARP
SECRETARY
Lecturer & Researcher OT
Western Sydney University

NEVINE YOUSSEF
COMMITTEE MEMBER

Partner (Accredited Specialist
Family Law), Family Law Dept.
Mardens Law Group
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GOVERNANCE

MELANIE DARMODY
COMMITTEE MEMBER
Stakeholder Manager
South West Sydney
Primary Health Network

KYLIE SOMALIS
COMMITTEE MEMBER

Head Teacher
Personal & Community Services
Macquarie Fields College
PETER BOSHELL

COMMITTEE MEMBER

Director, Navigate Insurance

EDWARD FUEURSTEIN
COMMITTEE MEMBER

Manager
Big Yellow Umbrella
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TREASURER’S
REPORT

On behalf of the Management Committee, I would like to present the
Financial Reports for the year ending 30 June 2018. As has been the case in
recent year we continue to operate in a difficult and challenging environment.
However the appointment of Tania McCurley as Executive Director has
provided stability and combined with the hard work put in by Tania and her
team, has seen a good improvement in the financial position of Sector
Connect.
During the past 12 months we have seen an improvement in the profit for the
year increase from $2,506 in 2016/17 to $70,527.81. Whilst the result is very
pleasing we must continue to monitor the position regularly.
The operating environment will continue to be difficult moving into 2018/19
but we are in a much better position than this time last year. I would like to
thank both our former Finance Officer Marina Thomas, who left us during this
year, and Wenfang Xing who has stepped up to ensure the Management
Committee has continued to be provided with financial reports in a timely
and effective manner. This has enabled the Management Committee to
continue to make sound and informed financial decisions.
I would also like to thank the staff and Management Committee members for
their patience and assistance during the past 12 months.
Please refer to the Financial Reports and accompany notes for further detail
regarding Sector Connect’s financial performance during 2017/18.

Ken Bond
Treasurer
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351 Welling Dr, Mount Annan NSW 2567
Phone: (02) 4648 5933
www.sectorconnect.org.au
office@sectorconnect.org.au

