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Acknowledgement to Country
We acknowledge the traditional
custodians of this land and pay our
respects to the Elders past,
present and future for they hold the
memories, the traditions, the culture
and hopes of Aboriginal Australia.
We would like to say thank you to the
Dharawal people for the thousands of
years of care and respect they have
shown for this country and pay our
respects to their cultures and
traditions.
We must always remember that under
the concrete and asphalt this land is,
was and always will be traditional
Aboriginal land.
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“Our Vision is whole community working together to meet human needs”
Sector Connect Incorporated is the peak organisation representing not for profit organisations in the Macarthur and Wingecarribee regions. The organisation was
launched in1999, incorporated as 'Macarthur Community Forum' in 2000 and
changed its name to 'Sector Connect Incorporated' in 2008 to reflect the expanding
service area. Sector Connect operates with an elected Management Committee
made up of representatives from across the region.
Our Values and beliefs are
central to all we do at
Sector Connect. These include:


Our Mission is to lead in:

Social justice we challenge
inequities and strive to close gaps
for those experiencing
dis-advantage



Respect we respect the dignity
and rights of all people



Inclusion we value and learn
from diversity, and take an
inclusive approach in all we do



Integrity we have an honest,
reliable and principled position in
our work



Innovation we seek creative
effective solutions
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Strengthening the not for profit
sector for effective service to
community



Being a credible connected
representative voice for the sector



Building strategic relationships for
influence and well informed
advocacy for the region



Facilitating partnerships for
collaborative planning and efforts to
impact key social issues and growth
in the region

PRESIDENT’S MESSAGE

Greg Duffy
President
“Another year has come and gone,
and we have built on what was
achieved during the previous
f i n a n c i a l y e a r. W e h a v e
stability, not always an easy thing
to achieve, and various opportunities have come Sector Connects’
way”
I would like to thank the Management
Committee for their time and effort. One
of the reasons we work so well together,
I believe, is a mutual respect for what
skills we bring to the table and everyone
has the opportunity to speak and be
heard.

Thanks to all of the volunteers and students who contribute so much. The only
way that we can achieve what we do is
with assistance from these dedicated
people.
Thanks to the staff, though small in
number they cover the whole of Macarthur and Wingecarribee and each one of
them should be proud of what they have
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achieved. Well done to you all. No
matter where I go or whom I talk to,
Sector Connect staff have often been
there before me, and all of you are
highly regarded within our local sector.
In an ever-changing environment, Tania
and her team have done a great job of
keeping up with the times, and as the
locally based Peak, they do an
exceptional job with limited resources.
I also wanted to thank Marsdens
Campbelltown for allowing us to use
the rooms for our meetings and to use
and sit on furniture that an NGO could
only ever dream of owning. Your ongoing support means a lot to us.
Let us hope that this new financial year
brings more opportunity and, that we
continue to flourish, grow and, assist
people and services in achieving great
things.

EXECUTIVE DIRECTOR’S REPORT
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Tania McCurley
Executive Director
“I am very pleased to be able to
present another
successful year of
outcomes and financial
stability”

It would be amiss of me not to talk about our
other programs, and this year a real highlight
was introducing more research to our Family
and Community Service funded programs.
Research has been a good direction for us, as
it has given us great insight into our local
needs, beyond general needs assessment.
We were also delighted to hold a Child
Protection Forum, which received fantastic
evaluations and resulted in helping us to nail
our future priorities to achieve better
outcomes for children, young people and
families.

It is not always easy with a small team, but I
have nothing but praise for how well they
work together. This year we said goodbye to
Maria
McNuff
(Volunteer
Resource
Management Coordinator) who retired. It
was a sad day for all of us, but it was great to
know that she left her working life on a high
note having achieved great things in her role
at Sector Connect. We also welcomed her
replacement in May, Julie Sedgmen, who is
continuing Maria’s good work.

The Sector has been through a lot over the
past few years with so many reforms in
various areas. Our FACS funded services are
going through a lot of changes due to
targeted early intervention reforms, but we
will continue to represent our services as we
travel down a bumpy but a hopefully better
road.

Our Volunteering Macarthur program is
something that brings me great joy to talk
about because we always see wonderful
outcomes. This year we have seen more
Volunteering Involving Organisations take
advantage of training and networking.

Lastly, I would like to thank our Board
members, who have a wonderful approach
to Governance and have diverse skill sets to
add. I look forward to our continued work
together.

As a result of this, we have witnessed
inspiring peer support. We have also
continued to receive great feedback from the
department of social services around the
outcomes of our volunteers, with two of our
feedback stories published in the
department’s newsletter.
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OUR TEAM
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JULIE SEDGMEN

Volunteering Macarthur Coordinator

JEANIE DUFFY

Families NSW & Networking Project Officer

JONATHAN GOODALL

Research Coordinator

WENFANG XING

Bookkeeper
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OUR WORK
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OUR WORK – SNAP SHOTS & HIGHLIGHTS

MacUnity
Sector Connect hosted a planning
and review day and engaged AbSec
to facilitate. This allowed us to
review our Baya Ngara Gamarada
(speak listen friends) document
which outlines key focus areas and
the outcomes we would like to
achieve which align nicely with
Targeted
Earlier
Invention
outcomes. We were also delighted
to complete an older project which
resulted
in
the
development of a short film “All
Bets are Off’ starring Uncle Larry,
which is available for anyone to use
as a resource to reach Aboriginal
and Torres Strait Islander communities impacted by Gambling.

Wollondilly Community Expo held at Bargo

Wingecarribee
Network

Aboriginal

The
Wingecarribee
Aboriginal
Network consists of service
providers who are working with
Aboriginal
Clients
across
Wingecarribee.
A dymamic group of workers they
strive to provide best practice
service to their clients.
The
network has been evolved aligning
its strategic direction with the Local
Decision
Making
Accord.
Sector Connect chairs the meeting
with the National Indigenous
Australians
Agency
providing
administrative support (formally
Prime Minister and Cabinet).
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Networks and
Interagencies
Networks and interagencies are
vital for information sharing and
partnership building across the
region. A highlight for 2018/19 in
this arena was the Wollondilly
Community Expo. Held at Bargo
Community Hall and with a skate
clinic run simultaneously this was a
great event for the local community
and service providers alike. We also
took the opportunity to include an
agency exchange in the lunch break
during our Child Protection Forum
at West Leagues Club in Leumeah.

Our work continued

Leadership
Network
Executive Breakfast

&

The leadership network is steadily
growing and is an opportunity for
managers to get together, learn
about a topic of interest and ‘cross
sector’ share so we can all stay
abreast of major sector changes in
areas that we may not necessarily
have a service focus on but need to
stay in touch with. Consultation at
our executive breakfast event at the
beginning of this year, allowed us to
identify issues that we would like to
work on at a strategic level. This
work has recently began and Sector
Connect is looking forward to
reporting the outcomes of this next
financial year

Macarthur Homelessness
Steering Committee Dinner
Under the Stars
1018/19 saw the 2nd Macarthur
Homelessness Steering Committee’s
fundraising events ‘Dinner Under
the Stars’. This money was used to
support local charities do the wonderful work that they do. It also
helped facilitate an industry consultation to map the existing service
provision across the region and determine where future fund raising is
to be spent. The committee also
partnered with Wests Leagues for
‘Do Something Day’ and raised
funds and goods to be distributed to
homeless and those at risk of
homelessness across Macarthur.

Mr Greg Warren MP, Member for Campbelltown, holding some of the
donations on “Do Something Day” at Wests Leagues club

Partnerships
Sector Connect continues to represent the region on important issues.
This year we were involved in the Headspace Consortium, Wollondilly
Health Alliance, Western Sydney Health Alliance, Forum of non government agencies, TEI South West Sydney Governance Group, Three domestic violence committees, as well as participating in a range of other
interagencies and consultations.
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RESOURCES
Total Number of Resources developed including
newsletters 242
Total number of people reached 103,228
SECTOR CAPACITY BUILDING
77 Sessions
1064 Attended
SECTOR PLANNING AND CONSULTATION
WORKSHOPS
20 Sessions
211 Attended
PARTNERSHIP PROJECTS
29 Sessions

226 Attended
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FAMILIES NSW
Paint the Town Read
The Families NSW Facilitation Project has championed the Paint the Town Read national early literacy platform to engage families across the four LGA’s
– Campbelltown, Camden, Wollondilly and Wingecarribee.
Annual reading events have been held, books and
resource packs have been distributed and mascots
McReady, Binyang and Bookapus have made guest
appearances. Funding over the 2018/19 period
was
through
ClubGRANTS
for
Campbelltown and Wingecarribee and Council
Community Small Grants for Camden and Wollondilly.

Fun Finder App Launch
Wingecarribee Child Youth & Family Network
launched the Fun Finder app. After initially applying for a ClubGRANT to produce a youth directory – the funding was allocated with the
proviso it was used to develop an app. With

funding subsidising the project from Council the
Fun Finder App was developed and launched at
the Highlands Youth Hub.
Prevention and Early Intervention Working
Group
The Families NSW Facilitation Project has also been
involved in the Prevention and Early Intervention
Working Group for the FACS Targeted Early Intervention Reform. This has been a wonderful learning experience working with FACS funded services from across
South West Sydney to help inform the direction of this
work. Sector Connect has and will continue to play a
vital role in keeping the information flowing back and
forth between the service providers and the funder
and keeping the sector abreast of changes into the
future.

Wingecarribee NAIDOC Day celebrations and
mini expo
Working in collaboration with the Wingecarribee Shire
Council and services attached to the Wingecarribee
Aboriginal Network this event was a great success
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attracting 20+ services and approximately 160
Aboriginal residents of the Shire. Sector Connect’s
Families NSW Facilitation project participated as an
organiser of the event and facilitated the Paint the
Town Read Reading Tent to attract children and promote reading.

Focus area: family and domestic
violence
The rising rates of domestic and family violence due
to the increasing population has seen Sector Connect
become strongly involved in advocacy for domestic
violence awareness and services. Sector connect is
active member of both the Camden and the Campbelltown domestic violence committees.

ClubGRANTS
Sector Connect was honoured to convene 2019 ClubGRANTS once again and saw over $80000 distributed
to over 20 local organisations and community groups
across Campbelltown and Camden through the local
committee and a total of over $3500000 total for the
Campbelltown Community across the board.
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CHILD PROTECTION FORUM

Phil Barker, keynote speaker out our Child Protection Forum

TRAINING, DEVELOPMENT & RESEARCH

In June we ran a forum on child protection focusing
on family and domestic violence which was attended
by 80 people. Author and journalist, Phil Barker was
our keynote speaker. Phil spoke about the perceptions of masculinity and the ways in which these this
can negatively influence men and warp their perceptions about women. Beth Sterling from the Benevolent Society gave a wonderful presentation on the
ways in which the brains of small children can be
influenced from an extremely young age and the
effects of trauma on young children. Jonathan
Goodall, Sector Connect’s Research Coordinator
presented the results of his findings on rising family
and domestic violence in emerging areas of our
region, what we need to consider and, what we still
don’t understand enough about.

The forum concluded with a panel consisting of Phil
Barker, Jonathan (Sector Connect), Jennifer Lang
(from the men’s behaviour change program at
Baptist Care) and Gunjan Tripathi (community development manager at Camden council) discussing the
rising rates of domestic violence in our newer
suburbs. The forum really helped to solidify that
there is a need for an increased presence and awareness of male specific services in the area and that this
was potentially an avenue in which Sector Connect
could play a strong role, as a result Sector Connect is
now looking at setting up a men’s services network.
Jonathan’s research was released in August 2019.
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In order to get ready for the reforms, we undertook an
extensive training needs analysis which resulted in us
surveying FACS funded services in our region. The
results gave us a comprehensive understanding of the
barriers and needs of our services. It also allowed us to
focus our resources wisely and make strategic
decisions when it comes to training.
In addition to the training forum and training through
some of our interagencies, we hosted ‘Key Concepts in
Corporate Governance for NFP Board Members’ and
‘Writing Effective Case Notes’ training which proved to
be popular. Training Sessions were at capacity and
received great evaluations. As a result we will be continuing to offer more.
In the lead up to the child protection forum, Sector
Connect undertook research on rising domestic violence in emerging regions. Whilst the research data
was utilised for the forum, the report was released
after the end of this financial year.

Above and below—scenes from the Child Protection Forum at Wests Leagues Club on the 24th of June
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VOLUNTEERING MACARTHUR

Sector Connect Volunteers
Sector Connect has provided strong leadership to
the volunteering sector with high levels of success
with engaging and supporting volunteers with physical and mental health disabilities. This has
strengthened Volunteering Macarthur’s capacity to
provide substantial experience-based support to
both VIO’s and Disability Service Providers seeking
to find suitable volunteer roles for people living
with disability.

Sector Connect has engaged 8 volunteers in this
reporting period who contributed 626 hours with a
market value of $26,116 and equates to a full-time
staff member working 18 weeks.
3 Sector Connect volunteers were acknowledged at
the NSW Volunteer of the Year Awards in 2018. 2
of the volunteers are living with a disability. The
Volunteering Macarthur Volunteer Coordinator
attended and presented at the event
5 Sector Connect volunteers were acknowledged at
the Campbelltown Council ‘Gift of Time’ Celebration in 2018

4 Disability Service Providers have been supported
to find suitable volunteer opportunities for clients
who are seeking employment by developing work
ready skills through volunteering.

All Sector Connect Volunteers were thanked and
acknowledged for National Volunteer Week in May
2019 with a movie and lunch in a café.

DSS has provided positive feedback to Volunteering
Macarthur for achieving outcomes.
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1042 clients

received individualised assistance to undertake volunteering regardless of

outcome.
This total included 565 clients who received a service activity from Volunteering Macarthur and
include the following numbers from the priority target groups:

14
ATSI

135
Youth
35
104
77

119
Unemployed

95%

of clients reported being
happy with the service
provided by Volunteering
Macarthur

Humanitarian entrants or new arrivals from culturally
diverse backgrounds

Experiencing racial, cultural or religious discrimination
People living with disability or mental health issues

A total of 662 individual support service activities
were provided with 565 clients referred to
Volunteering Involving Organisations finding
independence, participation and increased
wellbeing.
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Volunteer Training
128 Volunteers received training in the following topics:
Connecting to
Volunteering:

Volunteering
Rights &
Responsibilities:

22 90

Volunteering as a
Pathway to
Employment:

22

Disability
Awareness:

Boundaries &
Self Care:

56

90

Work Health & Safety: 9
Mental Health First Aid: 4
5 new digital training materials were developed
100% of volunteers who received face to face training reported
being completely satisfied with the training where the feedback
was collected through both qualitative and
quantitative evaluation
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Volunteer Manager Support

105

Volunteers Managers were supported by phone

1196

emails were sent to support Volunteer Managers

77

8

Volunteer Managers are registered with
Volunteering Macarthur across 3 LGA’s

New Volunteer Involving Organisations joined
Volunteering Macarthur

Interviewed and assessed volunteer applicants for 62
Volunteering Involving Organisations (VIO)
Posted and assisted VIO’s with 85 volunteer roles
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Thank you to our Sector Connect Volunteers

Volunteer Manager Training
4 Volunteer Manager Network Meetings were facilitated in this reporting
period
4 Volunteer Human Resource Training Sessions were presented to the
network:







Overview of the 10 National Standards for Volunteer
Involvement
Legal Rights of a Volunteer and Obligations of a VIO when Ending a Volunteer Relationship
Changes to Centrelink Mutual Obligation Requirements for over 55’s
Involving People Living with a Disability in Volunteering Roles
100% of Volunteer Managers were satisfied with the training
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GOVERNANCE 2018-2019

GREG DUFFY

KEN BOND

PRESIDENT

TREASURER

General Manager
Community Links
Wellbeing Inc

Manager, Senior Accountant
Fitzpatrict Group
Picton

EDWARD
FEUERSTEIN

NEVINE YOUSSEF

COMMITTEE MEMBER

Partner (Accredited
Specialist Family Law,) Family
Law Dept.
Mardens Law Group

COMMITTEE MEMBER

Psychologist

DEBBIE MCCALL

NICOLE SHARP

ABORIGINAL REPRESENTATIVE & VICE
PRESIDENT

SECRETARY & PUBLIC
OFFICER
Lecturer &
Researcher OT
Western Sydney
University

Strategic Aboriginal
Development Officer,
Campbelltown Council

PETER BOSHELL

KYLIE SOMALIS

COMMITTEE MEMBER

COMMITTEE MEMBER

Director
Navigate Insurance

Head Teacher
Personal & Community
services
Macquarie Fields College
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TREASURER’S REPORT & FINANCIAL REPORT
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Ken Bond
Treasurer

On behalf of the Management Committee, I would like to present the Financial Reports
for the year ending 30 June 2019.
As has been the case in recent years, we continue to operate in a difficult and challenging environment. During the past 12 months we have seen the profit decrease from
$70,528 in 2017/18 to $2,475.
Whilst the result is concerning, the hard work put in by Tania McCurley and her team,
has ensured that Sector Connect continues to remain viable. On a positive note, outside
liabilities have been reduced during the year by $12,472.
The operating environment will continue to be difficult moving into 2019/20 and we
must continue to monitor the position regularly.
I would like to thank both Tania and Wenfang Xing for their efforts during the past year.
Wen has continued to ensure that the Management Committee has been provided with
financial reports in a timely and effective manner. This has enabled the Management
Committee to continue to make sound and informed financial decisions.

I would also like to thank the staff and Management Committee members for their
efforts during the past 12 months.
Please refer to the Financial Reports and accompany notes for further detail regarding
Sector Connect’s financial performance during 2018/19.
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OUR CONTACT INFORMATION
351 Welling Dr, Mount Annan NSW 2567

Phone: (02) 4648 5933
office@sectorconnect.org.au
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