
1 

 

ANNUAL  

REPORT 

2019-20 



2 

 

Acknowledgement to Country……………………………….…..3 

About Us……………………………………………………………...4 

President’s Message……………………………………….………5 

Executive Director’s Report……………………………………...7 

Our Team………………………………………………………….….9 

Our Work…………………………………………………...…….….10 

Volunteering Macarthur..………………………………...………16 

Governance……….……………………………………...…………19 

Treasurer’s & Financial Report…………….………….………..21 

 

CONTENTS 



3 

 

 

We acknowledge the traditional 

custodians of this land and pay our 

respects to the Elders past, 

present and emerging for they hold the 

memories, the traditions, the culture 

and hopes of Aboriginal Australia. 

We would like to say thank you to the 

Dharawal people for the thousands of 

years of care and respect they have 

shown for this country and pay our 

respects to their cultures and 

traditions. 

We must always remember that under 

the concrete and asphalt this land is, 

was and always will be traditional 

Aboriginal land. 

 

Acknowledgement to Country 
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Sector Connect is the peak organisation representing and providing   
regional leadership to community services in the South West Sydney 

Health District with a primary focus on Campbelltown, Camden,    
Wollondilly and Wingecarribee. We have 20 years’ experience as a      

regional leader, responsive to our region's changing needs as we identify 
priority areas for research and planning. 

 

Our Vision 

The whole community working together for                         
social, cultural and economic wellbeing 

 

Our Mission 
To lead in: 

 strengthening the not for profit sector for effective service to           
community, 

 being a credible connected representative voice for the sector, 
 building strategic relationships for influence and well informed          

advocacy for the region, 
 facilitating partnerships for collaborative planning and efforts to impact 

key social issues and growth in the region. 
 

Our Values 
The values and beliefs central to all we do at Sector Connect include: 

 Social justice - we challenge inequities and strive to close gaps for 
those experiencing disadvantage 

 Respect - we respect the dignity and rights of all people 
 Inclusion - we value and learn from diversity, and take an inclusive  

approach in all we do 
 Integrity - we have an honest, reliable and principled position in our 

work 

 

ABOUT SECTOR CONNECT 
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In a year that could, at the very 

least be seen as challenging, all  

involved with Sector Connect have 

met those challenges thrown at us 

and continued to deliver a quality 

service despite some major  

changes both internally and        

externally.  

 

The Board continue to work together 

with our regular meetings taking 

place and good input , albeit from a 

distance. Thank you to all who have 

had regular attendance at the     

meetings and for your commitment to 

Sector Connect. 

 

Sadly this year the volunteers did not 

figure as prominently as what they 

would normally do for obvious rea-

sons but for the first half of the finan-

cial year they played a key part in the 

daily running of our service. 

 

The staff have adapted well and 

continue to be a great source of    

information and advocacy despite 

being hamstrung in what they could 

do. Thank you for everything that 

you have achieved. 

 

Thank you to Tania for her              

co-ordination of both the operation-

al side of things and also the           

governance. Except for us meeting 

online and not face to face we were 

still given the same information and 

updates as always which made it a 

simple task to hold meetings and 

make decisions. 

 

In a year that has tested our          

resilience and our mental strength, 

everybody who has contributed to 

Sector Connect should be           

congratulated for what we have 

achieved.  

Greg Duffy 

President 

 

PRESIDENT’S MESSAGE 
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2020 — ‘The year we will not forget’ 
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EXECUTIVE DIRECTOR’S MESSAGE 

Tania McCurley     

It is difficult to talk about this annual  reporting year, without     

mentioning bushfires, floods and COVID-19, particularly as all   

Australians were impacted in one way or another. As such a          

bizarre time, it is befitting that my report this year is oddly    

themed. 

It is hard to believe that so many things could impact on our communities in such a small 

space of time. At Sector Connect, we felt like we were coasting along quite nicely in 2019, 

like many of you, despite the constant smoke cloud looming around us. Then right before 

Christmas, I was sending some of the team home to potentially defend or evacuate their 

houses in the Wollondilly and Wingecarribee. Highways were shutting disrupting our travel, 

leading up to Christmas. We all ‘just’ made it home for the holidays feeling lucky, but with 

heavy hearts knowing that some of our friends and loved ones didn’t have a house to go to. 

That should have been the end of it, but on new years’ eve, it was my turn to be evacuated 

(picture). We had a lucky escape, our backyard/gardens all gone and house still standing. 

The devastation the fires left behind across our communities, however, was heartbreaking 

for everyone. 

And so 2020 continues, but instead of business, as usual, we now had regions dealing with 

fire trauma, followed by floods. Then COVID-19 hit. The Sector Connect team without     

question shifted gears, and I have nothing but praise for how well they adapted, providing a 

new kind of sector support. Some of our members and clients were going through Targeted    

Earlier Intervention reforms and contract negotiations. They were then challenged with    

trying to figure out how they were going to support their communities with changing           

restrictions. 

Our service delivery shifted online, and whilst there were changes to how we had to           

operate, our ability to achieve outcomes was not significantly impacted. The only noticeable 

variance was seen in Volunteering Macarthur. Many services stopped their volunteering 

programs to minimise risk and abide by new COVID laws. 

As a result of COVID-19, like many services, recruitment posed some challenges with staff 

working from home. We staggered the induction of our new office assistant Shayma              

El-Ardenli, who I am happy to report, is our newest team member. 

We also had a good financial year. We continued to provide additional support as a TEI      

individual sector assistance provider. Memberships increased, and the extra benefits for 

businesses from the ATO was a significant boost. 

Finally, we completed the year with the finalisation of our new strategic plan. It was a real 

highlight getting this done, so I would like to thank all involved. The final result is something 

to be proud of, and we look forward to working towards our new strategic goals together. 

I would like to finish my report by thanking the Management Committee. Thank you for your 

valued contributions and for volunteering your time despite your own 2020 challenges, and  

I look forward to working with all of you over the next financial year. 
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OUR TEAM 
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JULIE SEDGMEN 

JEANIE DUFFY 

JONATHAN GOODALL 

WENFANG XING 

Office Assistant and                                      

Volunteering Macarthur Assistant 

Senior Sector Development Officer  

Sector Development Officer 

(Volunteering Macarthur & DV) 

Finance Officer 

Project Officer &  

Volunteering Macarthur in 2019 

SHAYMA El-ARDENLI 
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OUR WORK 

RESOURCES 

Total number of  newsletters & important resources 68 

Total number of  people reached 48513 

 

SECTOR CONNECT PUBLICATIONS & TOOLS DEVELOPED 

2 Public  

3 Members only 

 

 

 

SECTOR CAPACITY BUILDING 

83 Sessions 

933 Attended 

 

SECTOR PLANNING AND CONSULTATION WORKSHOPS 

63 Sessions 

336 Attended 

 

EDUCATION, SKILLS AND TRAINING 

18 Sessions 

204 Attended 
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MacUnity 

A highlight this year for MacUnity was the production of 

a calendar for the Aboriginal Elders of the Macarthur 

region. The calendar included important information 

about significant Aboriginal and Torres Strait Islander 

dates and community events. The calendar also         

captures past events in the form of photos, and serves 

as a great keepsake. Unfortunately, many of the events 

the calendar promoted were cancelled due to Covid-19. 

This has not dampened the commitment of the group 

and, another calendar is in the pipeline for next year. 

Sector Connect would like to thank the Elders and     

Aboriginal people who volunteer and help strengthen 

the cultural competency of mainstream services. 

 

 

SECTOR DEVELOPMENT 

Paint the Town Red NAIDOC Day 2019 Campbelltown 

Sector Connect hosted a Paint the Town Read reading tent offering activities for children and a quiet  

decorated space to promote early literacy to Aboriginal families.  Children were invited to sit and colour 

their very own McReadie canvas library book bag with fabric crayons and texters while parents were    

engaged in conversation around the importance of reading, rhyming and singing to children.  Participants 

took away written information on the subject and the children were able to choose an age appropriate 

book to take home.  This project was funded by Campbelltown ClubGRANTS. 

 

Paint the Town REaD  (General) 

Paint the Town Read Campbelltown has adapted to Covid 19 by offering resources to current                

participating organisations to value add to their client delivery.  Benevolent Society and Focus Connect 

Hippy Program have both taken advantage of book bags, parent information and age appropriate books 

for clients promoting early literacy in CALD and disadvantaged families. 

Paint the Town Read Wingecarribee has entered into an exciting partnership with Health providing      

information and resources to the most vulnerable families across Wingecarribee.  Every family who has a 

baby in Wingecarribee is screened by The Nurses Home Visiting service with ongoing visits and support 

from Health Nurses for vulnerable and at risk families.  A book and parent info is delivered through the 

nurses to these clients regularly ensuring that these homes have relevant literacy information for parents 

and age appropriate books for their children.   
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PAINT THE TOWN REaD 
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LEFT—NAIDOC 2019 

 

PAGE 12— WINGECARRIBEE 

EXPO READING TENT 

 

BELOW LEFT— MR MCREADIE 

MADE AN APPEARANCE AT       

NAIDOC 

 

McReadie  is  

now available for        

services to hire 
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Macarthur Homelessness Steering Committee Dinner Under the Stars 

2019/20 saw the 3rd Macarthur Homelessness Steering Committee’s fundraising event ‘Dinner Under the 

Stars’.   Money raised is used to support local charities working with homelessness and the 2019 dinner 

show-cased Shining Stars a local crisis support charity.  The committee works to fill the gaps where the 

Community Service Sector can’t.  The committee also hosted a Food Security Forum in partnership with 

One Door Mental Health which looked at this issue across Macarthur.   The forum hosted 30 participants 

from across the region. 

Peer Support & Leadership through COVID-19 

Sector Connect needs to ensure that service provision can adapt to address what the sector needs at any 

given time within the scope of the resources we have. This year our work focus shifted to ensure that we 

could address the challenges of COVID-19. This support ranged from updating lists of  services who re-

mained opened for emergency  relief, providing current resource lists for risk mitigation, directing the 

Partnerships 

Sector Connect continues to represent the region on important issues. This year we were involved in the 

Headspace Consortium, Wollondilly Health Alliance, Western Sydney Health Alliance, Forum of non gov-

ernment agencies, TEI South West Sydney Governance Group, Three domestic violence committees, as 

well as participating in a range of other interagencies and consultations. 

 

Training & Targeted Early Intervention  (TEI) Reforms 

Sector Connect continued to provided leadership with respect to the TEI reforms. This included  training 

services on how to use the new government portal and Governance training. We also continued to coor-

dinate various types of training pertinent to the skill development of our regions front line workers. 

Macarthur Homelessness Steering Committee 
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ClubGRANTS 

2019 has delivered ClubGRANTS which saw over $80000 distributed to over 20 local organisations and 

community group across Campbelltown and Camden through the local committee and a total of over $3.5 

million total for the Campbelltown Community across the board.  Sector Connects convenes the          

committee and provides all secretariat and admin support. 

Networks and Interagencies 

With Covid-19 impacting face-to-face networking across the board it has been exciting to pick up         

technology and support a number of interagencies and networks across Macarthur and Wingecarribee. 

We were also able to support the technological needs of interagencies we do not host.  We have adapted 

to Zoom in particular - with over 50 participants in one forum - but have also hosted on Microsoft Teams 

for meetings.  Our support in this area ranges from coordinating all support necessary for an interagency 

or network to simply hosting.  We have been able to produce quality informative sessions helping to     

connect services across each LGA.  Additional Interagencies and networks supported during Covid 19 in-

clude:  Wingecarribee Aboriginal Network and Highlands Child Youth and Family.    

Walk against violence Wingecarribee 

TEI Individual Assistance (Fee for Service Contracted by NCOSS) 

Sector Connect provided Individualised support  to  a number of services throughout Sydney Metro      

Region. The Majority of Services needed assistance with reporting data through the government data por-

tal (DEX) and measuring outcomes. 

RELATED WORK 
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VOLUNTEERING MACARTHUR 

Volunteering Macarthur has shown strong leadership and development over the past year 

considering the considerable challenges faced through issues such as the bushfires of Dec/

Jan and the onset of the Covid 19. During the pandemic we have shifted to a totally digital 

platform which has required considerable adjustment but has resulted in much smoother 

operations and record keeping. We have also taken on a new member of staff who is 

tasked with admin and helping with interviewing and social media marketing for            

volunteering.  

Key Statistics: 

During the past 12 months we have serviced 1681 clients who have been supported       

regardless of outcome, 995 clients have been supported with outcomes (including          

pre-existing clients who may volunteer at particular events, take on new volunteering 

roles or want to volunteer more hours, or were unable to secure a volunteering position in 

last reporting period), 288 new individual clients (we can only provide a breakdown on 

new clients as we rely on DEX for a lot of information). As a result we have provided      

percentages for a fairer comparison) 

8 ATSI (2.8%) 

27 Under 18 (note the bracket used to report is up to 15-19, so this figure includes those 

who are listed as 18) (9.3%) 

209 are unemployed (72.6%) 

26 Clients identified as having a disability (9%) 

80 Clients identified as being CALD (27.8%) 

5 Clients identified as being humanitarian entrants or new arrivals (1.7%) 

109 surveyed (102 responded)  

94.1% of clients achieving individual goals relating to independence, participation and 

wellbeing as a result of finding volunteer placement. 5.9% still working towards this goal, 

but believe they have taken steps to achieve this 

94.1% report improved independence, participation and wellbeing 
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Training and development for the volunteering sector 

In terms of our support to the sector we have continued to provide ongoing feedback 

and advice during the Covid pandemic including Volunteer Manager meetings           

specifically aimed at helping organisations to tackle any arising issues, such as creating 

online roles and shifting back into onsite operations as restrictions eased. With the aid 

of two Western Sydney University students on placement we developed a web-based 

resource for integrating online volunteers on the autism spectrum.  

 

                                                                                 

 

 

                          Above:  New Resource developed  for   

                          Volunteering Involving Organisations 

 

                              

                      Left: Hollie McCurley receiving a Volunteering NSW  

                               award OCT 19. Hollie volunteers her time weekly           
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OUR GOVERNANCE 
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GREG DUFFY 

PRESIDENT 

General Manager               

Community Links  

Wellbeing Inc  

KEN BOND 

TREASURER 

Manager, Senior Accountant 

Fitzpatrict Group  

Picton 

EDWARD       

FEUERSTEIN 

COMMITTEE MEMBER 

General manager 

Life Beyond Barriers 

DEBBIE MCCALL 

ABORIGINAL REPRE-
SENTATIVE & VICE 

PRESIDENT 

Strategic Aboriginal  

Development Officer, 

Campbelltown Council 

NICOLE SHARP 

SECRETARY & PUBLIC 
OFFICER 

Lecturer &  

Researcher OT 

Western Sydney  

University 

NEVINE YOUSSEF 

COMMITTEE MEMBER 

Partner (Accredited  
Specialist Family Law,) Family 

Law Dept.  
Mardens Law Group 

 

PETER BOSHELL 

COMMITTEE MEMBER 

Director 

Navigate Insurance 

KYLIE SOMALIS 

COMMITTEE MEMBER 

Head Teacher 

Personal & Community  

services 

Macquarie Fields College 
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FINANCIAL REPORTS 
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On behalf of the Management Committee, I would like to present the Financial Reports 

for the year ending 30 June 2020. 

This year has seen us operate in a very difficult and challenging environment of the kind 

Australia has not seen before. This is due primarily to the impacts and restrictions im-

posed by COVID-19, not to mention the bush fires and floods as already mentioned by 

Tania. During this period, due to the efforts of Tania and her team, we have seen the 

profit increase from $2,475 in 2018/19 to $44,646 in 2019/20. 

The result is a credit to the hard work put in by Tania McCurley and her team. This has 

ensured that Sector Connect continues to remain viable. The result is also more pleasing 

with outside liabilities being reduced during the year by $3,546. Total Equity has grown 

to $154,162 giving us a stable base as we continue to move forward in a period of uncer-

tainty 

I would like to thank both Tania and Wenfang Xing for their efforts during the past year. 

Wen has continued to ensure that the Management Committee has been provided with 

financial reports in a timely and effective manner. This has enabled the Management 

Committee to continue to make sound and informed financial decisions. 

I would also like to thank the staff and Management Committee members for their 

efforts during a very challenging period for us all. 

Please refer to the Financial Reports and accompany notes for further detail regarding 

Sector Connects financial performance during 2019/20. 

Ken Bond 

Treasurer 

 

TREASURER’S REPORT 
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       OUR CONTACT INFORMATION 

     351 Welling Dr, Mount Annan NSW 2567 
  Phone: (02) 4648 5933 


